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 Fall Planning and Zoning Conference 
The Mountain Club on Loon, Lincoln, NH 

Saturday, October 13, 2007 
 

 

 

SPEAKER LIST 
8 
Arlene Allen, Shoreland Protection Outreach Coordinator 
NH Department of Environmental Services 
29 Hazen Drive, Concord, NH 03301 
Telephone: (603) 271-0862  E-Mail: aallen@des.state.nh.us 

Arlene currently works in the Shoreland Section of the NH Department of Environmental Services Wetlands Bureau.  Prior to 
being the Shoreland Outreach Coordinator, she worked in the compliance section of the Wetlands Bureau. She holds a degree in 
Environmental Conservation.  Arlene also sits on her town’s conservation commission and assists the planning and zoning board of 
adjustment. 

 
Jennifer Czysz, Senior Planner 
NH Office of Energy and Planning 
57 Regional Drive, Concord, NH 03301-8519 
Telephone:(603) 271-2155  E-Mail: jennifer.czysz@nh.gov 

Jennifer is a 2001 graduate of MIT’s Department of Urban Studies and Planning with a Masters in City Planning and a Certifi-
cate in Urban Design.  Jennifer holds a Bachelor of Architecture from Norwich University, and from 1996 to 1998 she served as 
a Peace Corps Volunteer in Guinea, West Africa in the areas of public health education and community development.  She also 
worked as an architectural designer for a small firm in Boston, MA prior to joining Southern NH Planning Commission as a 
regional planner focusing on housing, natural hazard mitigation, emergency management planning, and local land use planning.  In 
2006, Jennifer joined the Office of Energy and Planning as a Senior Planner.  

 
Charlie French, Community and Economic Development Specialist 
UNH Cooperative Extension 
56 College Road, James Hall, Durham, NH 03824 
Telephone: (603) 862-0316  E-Mail:  charlie.french@unh.edu 

As a Peace Corps Volunteer in rural Panama (1995 -1997), Charlie taught conservation and sustainable agriculture techniques 
to school-age youth and to subsistence farmers.  Subsequent to the Peace Corps, he served as an Economic Development Educator 
for the University of Illinois Extension. Currently, as a Community and Economic Development Specialist for UNH Cooperative 
Extension, Charlie provides municipalities with planning assistance in the areas of land use, recreation, tourism, community devel-
opment, and economic development.  He also brings his applied experience into the classroom as a faculty member in the Depart-
ment of Resource Economics, where he teaches courses in community and economic development. 

 
Benjamin Frost, AICP, Housing Awareness Coordinator 
NH Housing Finance Authority 
32 Constitution Drive, Bedford, NH 03110 
Telephone:  (603) 310-9361  E-Mail:   bfrost@nhhfa.org 

Ben is the coordinator of the Housing Awareness Program at New Hampshire Housing.  His work includes assisting local and 
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 regional workforce housing coalitions statewide, and developing and delivering programs to increase public and business community 
involvement in promoting the development of affordable housing.  Previously he was employed as a Senior Planner with the NH 
Office of Energy and Planning, as the Executive Director of the Upper Valley Lake Sunapee Regional Planning Commission 
(NH/VT), and as a planner and administrator in local and regional government in several states throughout the region.  He is on 
the faculty of Southern NH University and NH Community Technical College/Stratham, teaching Business Law and Geogra-
phy.  Ben is an attorney admitted to practice in New Hampshire and is also a member of the American Institute of Certified Plan-
ners.  He serves on the executive boards of the New Hampshire Municipal Lawyers Association and both the New Hampshire 
Planners Association and the Northern New England Chapter of the American Planning Association.  Ben is a graduate of Col-
gate University (B.A., Geography), Syracuse University (M.A., Geography), and Cornell Law School (J.D., Business Law and 
Regulation/Public Administration).  He is presently working toward a Ph.D. in Community Economic Development at Southern 
New Hampshire University with a focus on the impact of local regulation on housing affordability.  He lives in Milford, New 
Hampshire, where he serves on the planning board. 
 

Michele Gagne, Training and Planning Coordinator 
UNH Cooperative Extension 
56 College Road, James Hall, Durham, NH 03824 
Telephone: (603) 862-5046  E-Mail:  michele.gagne@unh.edu 

Michele joined UNH Cooperative Extension in 1998 to provide statewide program coordination for the Teen Assessment Project 
(TAP).  She assisted in supporting the goals and objectives of the project; wrote and edited research and grant reports as well as the 
parent newsletter series; managed evaluation activities associated with the project and provided technical expertise in coalition devel-
opment and maintenance. Beginning in 2001, she joined the Strengthening NH Communities Initiative (SNHC) where she is 
providing statewide coordination, evaluation and follow-up of the Community Profiles project, linking students and faculty to applied 
community research and doing facilitation of public participation activities. Her interests include public participation and collabora-
tive problem solving, land use planning (preservation and conservation), coalition development and program evaluation. 

 
Beverly Mason, Conway Area Director 
United States Department of Agriculture (USDA) Rural Development 
73 Main Street, PO Box 1020, Conway, NH 03818 
Telephone: (603) 447-3318  E-Mail: beverly.mason@nh.usda.gov 

Beverly started with Farmers Home Administration back in 1977 while still in high school.  Through the years she has held vari-
ous positions in an agency that experienced many changes.   Now known as USDA, Rural Development, she is the Area Director 
for Carroll, Coos and Grafton Counties.   

 
Clay Mitchell, Esquire 
Green Power Management, LLC 
PO Box 220, Newmarket, NH 03857 
Telephone: (603) 793-9670  E-Mail:  clay@greenpowermgt.com 

Following an unfulfilled dream of becoming an archaeologist, Clay graduated with a joint degree, J.D. and Masters in Environ-
mental Law, from Vermont Law School.  During his time at Vermont Law School, Clay interned with the City of Lebanon, 
NH and since worked for regional planning commissions, municipalities, and on his own as a planning consultant.  Clay is cur-
rently in the last stages of writing his dissertation for a Ph.D. in Natural Resources and Earth Systems Science at UNH and has 
recently branched out into efforts to develop alternative energy programs for a wide range of clients with his new partnership, Green 
Power Management.  
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Paul G. Sanderson, Esquire 
Local Government Center 
PO Box 617, Concord, NH  03302-0617 
Telephone: (603) 224-7447  E-Mail:   psanderson@nhlgc.org 

Paul has been a Staff Attorney at Local Government Center since 2004 and was admitted to practice in Maine and New Hamp-
shire since 1978.  Municipal government experience includes service as a member of the planning boards of Kittery, ME and 
Greenland, NH, and a member of the zoning board of adjustment in Greenland, NH.  Paul currently serves as a selectman for the 
Town of Greenland.  In state government, Paul served as Hearings Examiner for the NH Department of Transportation, adjudi-
cating disputes involving access permits, railroad crossings, and contract claims, and drafting administrative rules and policies for the 
department.  Paul served as a trainer for the UNH T2 "Road Scholar" program on issues of road and access law, and together 
with other LGC attorneys, conducts frequent workshops on issues of municipal law for local officials in New Hampshire.  
 

Susan Slack, Esquire 
Attorney at Law 
PO Box 2036, Wolfeboro, NH 03894 
Telephone: (603) 539-7095  Email:  susanslack@mac.com 

Susan is a Municipal Attorney and the former legal services counsel at the Local Government Center (New Hampshire Municipal 
Association).  She is the past chair of the Municipal and Governmental Law Section of the New Hampshire Bar Association and 
has lectured widely on a variety of municipal issues including land use, zoning and planning, roads and access law, town meetings, 
and the municipal budget law.  She earned a Bachelor's degree in journalism from Ohio University and a J.D. from Franklin 
Pierce Law Center. 

 
Eric Steltzer, Regional Planner 
Rockingham Planning Commission 
156 Water Street, Exeter, NH 03833-2487 
Telephone: (603) 778-0885  E-Mail:  esteltzer@rpc-nh.org 

Eric is a Regional Planner at Rockingham Planning Commission in Exeter, NH assisting communities with energy and land use 
planning options.  Prior to working at the commission, he received his Masters at the University of New Hampshire where he re-
searched wind energy development in New England.  Locally, Eric volunteers his time as the chairperson of the Dover Energy Ad-
visory Committee. 

 
H. Bernard Waugh, Jr., Esquire 
Gardner, Fulton and Waugh 
78 Bank Street, Lebanon, NH  03766‑1727 
Telephone: (603) 448‑2221  E-mail: bernie.waugh@gardner‑fulton.com 

Bernie has been a member of the NH Bar Association since 1978.  From 1985 to 2000 he was Chief Legal Counsel for the New 
Hampshire Municipal Association and has authored several booklets and articles on land use law.  He is now a partner at Gard-
ner Fulton & Waugh in Lebanon - a firm practicing exclusively municipal law, and serves as counsel for over 25 New Hampshire 
communities.  He has sat on the Hanover ZBA since 1986 and from 1996 to 2000 he served on the Directorate for the APA's 
"Growing Smart" project.  He is also on the advisory council to the Dartmouth Outing Club, plays fiddle in a contra-dance band, 
is happily married, and lives in Hanover in a former one-room school.  

 


